DEri=

=& 03-28-9B-6 I EA 88 =72 '03-9 Vol.28 No.9B

9 AollAe] AUt = Aux AT A%
7vA  7)vt A]Aﬁ-ﬂo]] 3} o

Aug o] F 5T, A F Y, A & A, £ B gerer

A Study of the System Based on Emotion
for Differentiated Web Service
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ABSTRACT

The service providers of Internet have 1o work out a personalized contents service system fdcused on variety
of customer’s complex individuality. To effectively adopt individual customer’s preference and actively adapt
change of business situation, suppose an system of the service which emotional experience using emotional-based
web design. In the experimental results, it is found that Internet service system implemented based on this idea
is more effective than the existing systems in the view point of extension of customer’s emotional sétisfaclion
and visit duration time goes longer beyond that of the traditional systems.
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