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ABSTRACT

In this paper, we propose that it was the method and system for the mobile customer relationship
management service, which provides the optimal result, when the mobile customer connects the ubiquitous
networks, it carries out continuous query. Specially, we are propose that it was the method and system for the
mobile customer relationship management service providable optimal result for realtime processing and act on
the information of realtime changing location to the mobile customer when the mobile customer requests
continuous query with changed location in order to obtain the information of adjacent location. The experiment
which is various it will lead and until the maximum 92.3% it will diminish it will reduce the frequency

possibility of question and the load of the network and server the possibility.
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