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ABSTRACT

This paper describes an advanced unified communication system. The advanced unified communications mean
a service that integrates basic communications such as call, SMS, email, and chatting with social networking
service considered as a new communication channel, presenting a unified user interface. The advanced unified
communication system is composed of advanced UC(Unified Communications) applications, open UC service
platform, and UC back-end servers. The advanced UC applications consist of web-based application and smart
phone application. The open UC service platform provides a variety of service components that enable the third
party applications to access basic communications and social network services within an enterprise. The UC

back-end servers provide server functionalities for call, SMS, email, and chatting.
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