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ABSTRACT

In this paper, we are aim to analysis the effects of optical cable fault on customer complaints. We considered
several causes: the elapse time to allow repair from the optical cable fault, whether working day or not,
seasonality and human error, external construction, optical cable cutting or core banding that is controllable
causes and natural disasters, vehicle crash, fire that is uncontrollable causes. The results of analysis are as
follows: First, customer complaints increase through indifferencial relationship when using the production function
for the number of expected victims and elapsed time due to the optical cable fault. Second, not only the elapsed
time but also controllable variables, human error, external construction, the core cut occurs, increased customer

complaints due to optical cable faults.
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Variable Coefficient
C -3.372%%*
LOG(Victim) 0.613%**
LOG(Elapse_Time) 0.514%%**
Work day -0.238
Spring 0.427**
Summer 0.288
Fall 0.362
Control 0.322*
Adj-R2 0.502
Included obsevations 205
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