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ABSTRACT

The recent Fintech frenzy originating from the world’s developed economies has triggered deregulation and
policy moves intended to boost relevant industries at home, which is likely to help Fintech market grow further.
The Fintech in the US, the UK and China covers a wide range of services from payments to deposit taking and
lending, whilst in South Korea it is focused on payments like Paypal and Alipay, and Koreans call them ‘simple
payment’ as the payment processes are simple and convenient. Still, concerns over security issues increase in
proportion to the greater convenience of simple payments unlike the conventional complex payment approaches.
The security risks perceived by users may impede the advancement of simple payment market to a great extent.
In this context, this study analysed the different perceptions of simple payment between experienced and

non-experienced groups, focusing on raising the intention to use simple payments while lessening perceived risks.
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Table 1 Demographics of the sample
Non-
Full Sample Experienced Group .
Variables Levels Experienced Group
Frequency Rate(%) Frequency Rate(%) Frequency Rate(%)
Male 79 57.7 42 57.5 37 57.8
Gender
Female 58 423 31 42.5 27 422
<20 5 3.7 2 2.7 3 4.7
Age 21-29 127 92.7 67 91.8 60 93.8
>=30 5 3.6 4 5.5 1 1.6
Undergraduates/ 104 75.9 54 74.0 50 78.1
Postgraduates
Occupation Salaried 25 18.2 15 205 10 15.6
employee
Other 8 5.8 4 5.5 4 6.3
Mobile Experienced 124 90.5 73 100.0 51 79.7
payment N
usage e 13 9.5 0 0 13 203
experience experience
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E 2. AL A A%
Table 2. Reliability and convergent validity
Constructs Factor Loading T-value AVE Composite Reliability (CR) Cronbach’s Alpha
SR1 0.905 47.602
SR2 0.919 57.066 0.723 0.887 0.809
SR3 0.862 27.231
PC1 0.939 80.871
PC2 0.929 65.348 0.802 0.924 0.876
PC3 0.829 18.245
CONV1 0.915 50.437
CONV2 0.898 43.389 0.713 0.925 0.897
CONV3 0.742 14.241
INTS1 0.818 22.486
INTS2 0.871 25.901 0.811 0.928 0.883
INTS3 0.860 25.532

* SR : system risk, PC : privacy concern, CONV : perceived convenience, INTS : intention to use simple payment

E3 PURd %
Table 3. Discriminant validity
INTS SR CONV PC
INTS 0.850 - - -
SR -0.127 0.895 - -
CONV 0.601 0.198 0.844 -
PC -0.263 0.607 0.002 0.900

* INTS : intention to use simple payment, SR : system risk, CONV : perceived convenience, PC : privacy concern

B 4. AARDS AZEA A
Table 4. Results of hypothesis testing of the full sample

Hypothesis Path Path Coefficients T-Value Results
H1 CONV — INTS 0.632 12.421%* Supported
H2 RISK — INTS -0.288 4.839%* Supported

B 5. 2% 2 vlael gk 7Pkd AA Az
Table 5. Results of hypothesis testing for inter-group comparison

Hypothesis Path Path Coefficients T-Value Results
CONV — INTS S rted
upporte
H3 1 0.163 132774 PP
(Exp.>Non-exp.)
EXPERIENCE
RISK — INTS S rted
upporte
H4 1 0.244 17.991 % PP
(Non-exp.>Exp.)
EXPERIENCE
RISK — INTS S rted
upporte
H5 1 0.106 7.366+* pport
CONT (Low>High)

**% p < .0l. CONV = perceived convenience, INTS = intention to use simple payment, EXPERIENCE = experience of
simple payment, RISK = perceived risk, CONT = perceived privacy control, Exp. = experienced group, Non-exp. =
non-experienced group, Low = group of low perceived privacy control, High = group of high perceived privacy control

(n—1)*SE+(m—1)* &2 « 1 1

Standard error (SE) = p— P (n = sample size of the first group, m = sample size of the

second group, S& = SE of the first troup, S5 = SE of the second group)
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