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ABSTRACT

Recently, the rise of the so-called sharing economy has become a disruptive innovation in many industries,
especially in transportation industry. In this paper, we focus on Grab - a ride-sharing platform that is the largest
ride-hailing group in Southeast Asia. This study aimed at examining the effects of perceived network effect,
perceived platform quality on consumers’ trust toward having intention to use as well as the reuse intention in
using Grab in Vietnam. The proposed research model was based on Expectation - Confirmation Theory which
provides the comprehensive view about the pre-using and post-using process of customer in using Grab service.
By empirical analysis method, this research carries out methodology and statistical analysis with collected data

from establishing the questionnaire survey, form that to clarify the relationship among factors.
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F 3. A=-3pd v&HTMT)S 23
Table 3. The result of Heterotrait-Monotrait ratio(HTMT)

Con Exp Int Net PQ PU Re Sat Tru

Con

Exp 0.598

Int 0.843 0.633

Net 0.723 0.825 0.728

PQ 0.774 0.762 0.752 0.849

PU 0.855 0.788 0.83 0.821 0.803

Re 0.886 0.632 0.897 0.747 0.755 0.845

Sat 0.899 0.693 0.857 0.744 0.801 0.842 0.872

Tru 0.829 0.665 0.84 0.786 0.824 0.804 0.815 0.839
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._1
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4. 71 A4
Table 4. Hypothesis test
. Original T P
Hypothesis Sample | Statistics | Values Label
PQ — Tru 0.512 7.858 0 Support
Net — Tru 0.327 4.696 0 Support
Tru — Int 0.669 12.534 0 Support
Exp — Int 0.176 | 2.854 | 0.004 | Support
Exp — Con 0.573 10.837 0 Reject
Exp — Sat 0.192 3384 | 0001 | Support
Con — PU 0.815 31.7 0 Support
Con — Sat 0.627 9.205 0 Support
PU — Sat 0.145 1.766 0.078 Reject
PU — Re 0.396 5.073 0 Support
Sat — Re 0.512 5.878 0 Support
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